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' DIG&WKP (VT IWWH&(2 R 1HZ 0 H IFR/ HIDO* LIRXS D GLYRUFH
DQGIDP 1O @Z [ILP Z W RITFHVIQ $EXTXHUNXH DQG/ DV&XFHV +H
JUHZ XS 1Q2 P DKD DQG VD JUIDGXDM RI 7KH* HRUH: DWKIQIVRQ

8 QLYHUAW 6FKRRCRI / DZ 1Q: DWKIQIVRQ ' & SWDPWAQJ GLYRUFH DQG
IDP 1® @Z MQFH

2 YHUWH FRXUH Rl KLY FDUHHU KH KDV UHSUHVHQMG FTHOW LQ D Z IGH
WDQIH Rl GLYRUFH FDVHV [LRP XQFROWMMG GLYRUFHV VR FRP S®f GLYRUFH
QMDVMRQ ' DYIG LV D | LHT XHQWBPWUHUDQG WDRKHUUHI DUGQ) GLYRUFH
SWDPWAH DQG @Z RIILEH P DQDIHP HOW
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' LYRUFH LV MVAD GUDOMP : KHQ\ RX GHAGH VR SDUAZ D\ VZ IM \ RXUVSRXVH \ RX
WTKDYH VR EH DE®I VR FRP P XQIFDW Z 1M RQH DORWHUDQG RIQUD LDIVH\ RXU
AKICUHQ LQWR DEXOMRRG ' HVSIW WH GLYRUAH WHUH Z L@EH VRFFHUIDP HV VAKRRO
HYHQW ELUMGD. SDUAHV JWDGXDARQV Z HGGIQIV DQG P DO\ RWHUDPAYIHY VR
DWMQG <RXUGLYRUPH Z LOVHVIKH WRJH | RUWH G\ QDP LFVRI \ RXUQHZ DQG YHU

Gl HHQAHDMRQKLS Z W \ RXUVSRXVH DQG, EHIHYH IWKRX@ EH DV AYICDQG
VWHW | UHH DV SRWWE®I

| \ RX DUH FROMGHUQI GLYRUFH \ RX SUREDE® KDYHP DQ\ TXHRQV DERXWWKH
GLYRUAH SIRFHW IQFOXGIQ) WH GIYIMRQRI SLRSHUV DWHW DQG GHEW KIS
PXWRG  VXSSRUNVDQG YIMVIMRQ DQG VSRXVDOVXSSRUNVDOR NQRZ Q DVDIP RQ\
(QIDIIQU D Z HOUHVSHAMG DWRWDH Z KR VSHADA HV 1Q GLYRUAH DQG | DP L® @Z
NQRZ VVWH BU DALRDGEGRAW DQG SDMHQMD JXIGHV\ RX WLRXJIK WH GDXQAQJ
GLYRUAH SURFHW LV SDUDP RXQUWR JHMQI WH UHVXEOV\ RX GHVILH

,Q WL ERRNOW, XVHWHWAP V GYRURH DQG IDP 1® @Z LOWURKDQIHDE® EHFDXWH
IDP 1O @Z WM WV HOFRP SDW HYHU WIQJ LQYRGOHG 1O\ RXUGLYRUAH SUIRFHW
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$ @Z \ HUGRHV QRVKDYH VR VSHADT H RUHYHQ SUDPWEH GLYRUAH DQG I DP L® @Z RQD
UHI X@UEDMY VR KDQG®! \ RXUFDVH $QG 1Q IDFWP DQ\ @Z \ HW Z KR Z L@RI T HUVR VBNH

\ RXUFDVH KDQG®! RQD D 1HZ GLYRUAH FDVHV DV SDWARI WHURYHUID@SWDAWEH 7KH
SIREGP Z W WLV LV WDADZ VFKRROGRHY QRASLHSDUH D @Z \ HUVR SUDPWEH

FRP SHWIQWD 1Q W1V VSHALLLE DUHD DQG IMIY RQO WILRXJK WDIQIQJ DQG H SHUHQFH WDW
WHVH FDVHV FDQ EH KDQG®IG SLRSHUD  $V/ WH B DCSURI HWIRQ KDV P DIXUHG GLYRUFH
DQG IDP 1® @Z KDVEHFRP HP XFK P RUIHFRP S®f DQG WP DUADMRUDH V KDYH EHIXQ
VR VSHADQ HDQG WP S XS WHUWN@Y 1Q WLY VSHALLE DUHD

) DP L® @Z VKRX@ FRP SRVH DAWBDWAKH P DNRUW Rl WH SUDPAFH Rl WH SHURQ\ RX
KILH VR KDQG®!\ RXUGLYRUAH 7KH LGHDOAXDARQ LV I RU\ RXUDZ \ HUVR SUDPAWEH RQD
GLYRUFHDQG IDP 1® @Z $Q DAWRUQH Z KR LQYHVW D@R! KLY RUKHUMP H KDQGI

IDP IO @Z FOVHVLYP RUH @\H® VR KDYH WH NQRZ BIGJ H DQG H| SHUHQFH\ RX QHHG \R
VXAAHHG DQG REWIIQ \ RXUEHWASRWIE®! UHVROMRQ

$QDWRLOH Z W WDANQG Rl H SHUHQPH Z L@XQGHUAMIQG \ RXUVSHALLE BUDAMXHV

FDVH P DQDIHP HQWDQG SLRSHUKDQGI] Rl FRXUASLRAHHGIQIV HQVXUQD D EHWHAU
RXWRP HIRU\ RXUFDVH
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1 RARQD WKRXG \ RXUDWRUOH KDYH H SHUHORH 1Q GLYRUFH DQG I1DP 1O® @Z KH RUWKH
DAR QHHGV R KDYH H SHUHORH 1O\ RXUMUMGIFARQ FRXQW 1O\ RXURRXUMRXWH DQG

1Q1LRQARI \ RXUMGIH + DYLQJ WDWERFDCH, SHUHQFH HQUXUHV WDW RXUDWRWDH NQRZ V
WH GHAMRQ P DNHWDQG KRZ WH P DNH UX@QUV RQ D GDI® EDVY

VY FUMFDOHVSHADI Z WK 1DP LO® @Z FDVHV |RU\ RXUDWRWDH VR NQRZ WH MGIHV1Q
VRZ QDQG KRZ WH DUH @H® VR X®I RQ D FHIBIQ FDVH -XGJ HV RIWQ KDYH GLLI HIHQW
DSSURDFKHV VR GLYRUPH FDVHV EDVHG RQ WHUFDVH RDGV WHUJ HOHUDCDSSURDAK \R
DAXH UHVROMRQ DQG KRZ WH\ LOWBUHWKH @Z  7KHVH | DRRVY Z LOGIFVIMM KRZ \ RXU
DWRLUOH  SUHVHOW\ RXUMXHV VR WH MGIH 6RP HAP HV\ RXUFDVH P D\ VBNH SOFH 1Q
RQHRI WH VP DBIUVRZ QVIQ1 HZ 0 H IFR DQG\ RX Z RX@ IDWHUKLLH VRP HRQH I LRP
RXWIGH R \ RXUMUVGIPARQ Z W P RUHWDIQIQI DQG H SHUHQRH LQ GLYRURH DQG I DP 1®
@Z $WNTXHWMRQVDERXWZ KR WH DWRWDH NORZ V' 7KH DQVZ HW/ Z LOSLRYIGH IQWI KW
DERXWWKH MGIH Z KR Z LQEH KHDUQJ \ RXUFDVH DQG KRZ WH DWRLOH. Z L@SUHSDUH IRU
WDAMGIH

<RX DOR Z DOWDQ DMRUOH Z KR KDV EXIO\RHGEION DQGWXWAIQ 1 HZ 0 H IFR Z IW
MGIHV DQG RKHUDWRLOH VIQWH IDP 1O @Z FRP P XQW ,\V\RIWQ KHSVWR XQ DQ

, QMLOHADQG VRADCP HGID VHDURK XVIQJ D SRWQUDCDAMRLOH. V QDP H VR GHWALP LOH KRZ
KH RUVKH LV IQYROYHG LQ DQG SHUFHYHG E\ WH @FDCFRP P XQW

(YHQ @Z \ HY/ Z KR KDQG®I D MU H QXP EHURI GLYRURH DQG IDP 1O @Z FOVHVP D\ QRW
KDYH WH W@ OHFHWDY VR SURYIGH UHSUHVHQUMRQ DV MUHDMWAV VR D@RI \ RXUGLYRUAH
RSVRQV ,Q SDUIFXOU GYRUFH DQG IDP 1® @Z KDV HYROHG WR IOFXGH D @UWH QXP EHU
Rl P HGIDWIG DQG FR@ERWDWYH GLYRUFH FDVHV | WH DWRUOH \ RX DUH FRQMGHUQJ
KIUQJ GRHY QRVWKDYH H SHUHQAH LQ WHVH DUHDV \ RX DUH JUHDWD @P IMQJ \ RXURSWRQV
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<RXUDWRWQH\ VKRX@ KDYH H SHUHQFH LQ VKH | R@RZ 1QJ WSHVRI GLYRUFH
RSVIRQV

[, 7,%$7,21
7KW IV Z KHQ\ RXUDWRUH 11BNV D SHWARQ | RUGLYRUAH DQG VIINHV MIKULRXJIK WH QRUP DO
SURFHGXIDOWMMSY |RUQM DARQ Z KIFK P D\ LOFXGH QXP HIRXV KHDUQJV DQG SRWE® D
WIDO( 11 HAYH QA DWRQ Z RWIN LV KLJKO® VSHADQ HG DQG UIHTXILHVD YHU VSHALLF VAWRI
®DOMNQ@Y

81&217(67(" ' ,925&

I \RX DQG \ RXUVSRXVH DUH 1Q JHQHIDCDI UHHP HQWDERXWI HWMQJ D GLYRUFH DQG GLYIGIQJ
XS DWHW DQG GHEW DQG L \ RX KDYH D J HOHUIDOXQGHUMBQGLQI DERXVKRZ \ RXUFDVH
VKRX@ EH UHVROHG WHQ\ RX P D\ EH DE®! VR | LB DQ XQFRQWMMG GLYRUFH 7KLVWSHRI
GLYRUFH VENHV GMW/WP H DQG FRW\ RX BM/P RQH WDQ Ll \ RXUFDVHZ HH\R JR

WURXIK QA DMRQ ) RUWLY RSVRQ \ RX Z I@QHHG DQ DWRLDH. Z KR IV H SHUHQRHG 1Q

QHIRWDARQ DQG HI I HARYH GUDIWQJ Rl B4 DOGRFXP HQW
\l
<_ @j

\
O(",$7(" ' ,925&( '
,QD P HGIDWG GLYRUFH RQH DWRUDH. KDQG®N WH FDVH DQG DFW DV D QHXWDOMILG
SDUN + HRUVKH UHSUHVHQW QHWHUVSRXVH DQG SURYIGHV QR B4 DADGYIFH EXWKHGV
ERW VSRXVHV Z RINVRZ DUG D UHVROMRQ Rl WHUFDVH 7KH SLRFHW LV | ®f LE®I DQG
FRQILGHOWDO DQG IMRHHSV/\ RX DQG \ RXUVSRXVH LQ FROARCRI \ RXUGLYRUFH DQG RXVRI
FRXUNS QI RUXQDWD YHY THZ @Z\ HY KDYH WH H SHUHQRH DQG W@ R P HGIDW D
GLYRUFH H HAAYHO DQG P DQ\ Z L@QRWHYHQ ERWHUVR H SGUH WLV RSWRQ Z W \ RX I
\ RX DQG\ RXUVSRXVH FDQ \WOFRP P XQIFDW H I HAAYHD DERXVWKH DMAXHV IQ\ RXU
GLYRUFH P HGIDWRQ \KRX@ D@ D\ VEH H, S&UHG DV D I lDMRSWRQ 1O\ RXUFDVH

.
T
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,Q\ RXUIQMDOFRQUXGIMRQ \ RXUDMRUOH VKRX@ B VR \ RX DERXWKRZ KH RUVKH Z LG
EXI@ D RDG P DS VR WH UHVROMRQ R \ RXUFDVH &UXADOM WKLY SURFHW 1V DQ HDUD
XQGHIAMDQGIQI DERXVWKH YDOXH RI \ RXUFDVH DQG KRZ \ RXUDWHW DQG GHEW \VKRX@
EH GLYIGHG [Q D I DILUVHWBP HQW

, KDYH VHHQRR P DQ\ @Z \ HW Z KR Z HIH XQSUHSDUHG LQ WLV DUHD 2 IWQ IMBQWWKQUWD
WH JHVR WH VHMBP HQAIDAOMMARQ WDWIKH UHDT] H Z KDVWKH VWP HOWZ LOBRN
@H |RUKHUFTHQWBRP HWP HVWH VMDGRQWAQRZ - HYHQ DAWKDWSRIQW7KLY FDQ RIWQ
UHVXGNQ WH @Z \ HY/ UHT XHVAQI D BRI GRFXP HOW DQG LQIRWP DARQWH GRQW

DRXD® QHHG XQQHRHWDUO® GHD) 1QJ WH FDVH

<RXUDWRUDH VKRX@ KDYH SUH S@QQHG FKHANDAV VR J DIKHUWH LWIKWQIRLP DMRQ
QHHGHG VR SURSHUD HYDOXDM WH YDOXH RI \ RXUDWHW DQG GHEW $ N WH DWRLDH \ RX
DUH FROMGHUQJ 1L KHRUVKH KDV D P RGLLLDE®! DWHW @DELDAHY Z RINVKHHWR XVH [Q
KQQIQI P XGAS® VHWBP HQWFHQDURY <RXUDWRUDH VKRX@ EH SOQQIQI Z KDWIKH
UHVROMRQ RI \ RXUFDVH VKRX@ @RN @\H [LRP YHU HDUD 1Q WH SIRFHW 7KIVNQGRI
SOQQQ P SURYHV\ RXURKDQRHV LQ QHIRWDMRQY VHWBP HQWDQG DWAMDOLL WDAY
QHHWDU
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/ DZ\ HY GR QRWMXG\ FDVH P DQDIHP HQWIQ @Z VAKRROWH WXG\ WHRUHWFDODZ
VR WDW Z KDAWH NQRZ Z KHQ WH JUDGXDWM 0 RWAGR QRANQRZ KRZ R XQ D @Z
SWDPMFH 0 RW®@Z\ HY JHWRXWRI @Z WFKRROZ IMRXWDQ H SHUHQRH 1Q FDWH
P DQDIHP HQWEXVIQHW P DQDIHP HOWRUUHDMRQWKLS P DQDIHP HQW<RX QHHG \R EH
DZDWH Rl WLV ILRP WH P RP HQW\ RX FD@D @Z \ HWV RIILEH R KHGX®! \ RXU [LDAV
DSSRIQ® HOW1 RWEH KRZ RUWDQ HG WH DIH $WWHP KRZ WH KDQG® FDQ@ DQG
KRZ P DQ\ WBiI P HP EHU/WH KDYH

7KH QXP EHURQH FRP SOIQADERXWDZ \ HY/ LV WDWAH RIWQ | DIOR FDGFTHQW EDFN
$Q RUDQ HG DMRUOH. Z W VX [ LEHQWVXSSRUNAM | Z LEUHW(LD \ RXUFD@SURP SWD RU
KDYH D SDUD®UDORURWHUWEI P HP EHUGR VR | \RX P XWWWSHDN Z W \WWH @Z \ HU
GILHA®D WHUH VKRX@ EH SURFHGXUHV 1Q SOFH | RUMKHGX @ WH FD@DQG GWQJ WH
@Z\ HUNQRZ H DPWD Z KDAX RX QHHG VR GIVFXW EH RUH WH SKRQH FD@NHV SOFH |
\ RX KILH D @Z \ HUZ KR GRHVQWKDYH D ®UWH HORXJK W1 RUGRHVQWKDYH JRRG FDVH
P DQDIHP HQWSLRAHGXHV 1Q SOFH WY XQINHO WDWA RX Z I@EH KDSS\ Z W \ RXU
UHSUAVHOUMRQ

IV IGHDAL WH DWRUOH. LHSUHVHOWQD \ RX SLRYIGHV\ RX Z IW D Z RINQJ FOHQWELQGHU
WDAKHSV NHHS \ RX RUDQL] HG DQG SWRYIGHV LOWAKPARQV |RU\ RXUFDWH : KHQ \ RX
FD@Z I VP S® G DOTXHARQV RU ELAIQ) TXHWIRQV DQ DARUDH Z W D SURSHUD
WBITHG RIILFH Z LOKDYH \ RX VBG! VR D ®1J DODWIMBQAWRU SDUDBI DO <RX VKRX@ QRW
KDYHVR SD. DMRUOH ®IYHO HHV | RUWHVH NQGV R TXHVARQY MVMEHFDXVH WH [LLP 1V
XQGHIADI | HG DQG KDVQWGHWLI QHG IW P DQDIHP HQWA WP FRUHPAWD <RX Z DOW RXU
P RQH DQG \ RXUDMRUIDH |RFXVHG RQ WH P RUH VXEWBQWYH Z RUIN WDWHT XILHV KLV
RUKHUVSHADCH SHUAH
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7KHP RUH DPRYH\ RX DUH 1Q WH SUHSDUDMRQ Rl \ RXUFDVH WH EHWMULQIRLP HG\ RX Z L@
EH $QGWH P RUHRWDQL HG\ RX DUH DERXWSUHVHQARJ \ RXUTXHMRQV DQG J DWHUQ)

\ RXUSDSHZ RN WH G IMZ I@FRWA RX 1Q BIDAHHY $ @WH SDUARI GLYRUFH SUDPAFH
1V IRRG LQIRWPP DMRQ P DQDIHP HQW

<RXUDPWYH DQG WRXJ KWXOSDUAASDURQ IQ\ RXURZ Q FDVH Z IQEH DQ 1P SRUBQWDRVRU
IQKRZ VDW/LHG\ RX DUH Z IM \ RXUUHVX@V %H RUH\ RX DULYH | RU\ RXULQIMDO
FRQUXOIMRQ Z IW \ RXUDWRLOH  Z UW GRZ Q D OMRI TXHWARQV\ RX Z DQWDQVZ HHG

: UMQI WHP GRZ Q EHIRUIHWH P HHMQJ Z IOKHS HQVXUH WDW RX GRQWRW HVDQ\

P SRUBQANT XHWMRQV RQFH\ RX JHWIR \ RXUDMRUH VRIILFH

$1WU\ RXUIQMDCP HHAWQJ Z IWK \ RXUDWRWDH  VBNH VRP HWP H VR WKIQN DERXWWZ KDVWKH
UHVROMRQ RI \ RXUFDVH VKRX@ @RRN @N\H DQG Z KDW RX UHDE Z DQW7KLY VKRX@ QRWEH
Z KDW RXUSDUHQW [UHQGY RURWHUY DUH VD) LQJ \ RX VKRX@ GR EXWZ KDWY RX UHD@®
QHHG DV D UHVROMRQ VR \ RXUFDVH <RXUUHDDME QHHGV VKRX@ IRWP WH URDG P DS
WD RXUDWRLOH. XVHV VR VBNH\ RX WURXJIK WH [DP 1® @Z SURFHW @ KHQ\ RXU
DWRLOH DVW\ RX |RUIQIRUP DWRQ D@ D\ V EH DV RU DQL] HG DV SRWME®! DQG HYHQ

VXP P DUJ HIQIRWP DRQ Z KHQ QHFHWDU

© KHQ KH RUVKH DWWV IRUVE UMWV SLRSHUN GHHGV LQVXDQRH SRIAHY RUILQDQADO
SRUARIRV SXWKHP 1Q D EIQGHU RUDQ] HWHP  DQG @EHOKHP | DGGIMRQDO

LOIRUP DMRQ LY QHHGHG WDW RX KDYH DFFHWWR \ RX VKRX@ REVIBLQ IWQRW RXU
DWRLOH

5HP HP EHU \ RX DUH EHQJ FKDUHG E\ WH KRXUIRUWH DAMRUQH V DQG RIKHUVM|

P HP EHW WP H <RX GR QRVWOHHG \ RXUDWRUDH RUKLY RUKHUMEI | VSHQGIQD KRXW/
VIVQI WLRXJIK XQRU DQL] HG GRFXP HOW RUVSHQGIQJ WP H J DWHUQD LOIRUP DARQ WDW
\ RX FRX@ HDV® SWRYIGH\ RXUHD 0 \ Wil IRUH DP S® KDV VRUMG WURXJK P DQ\

ER[ HVIX@RI FRP SGMW® GIVRU DAL HG LQIRWP DWRQ DQG GRAXP HOW VR, FDQ W@ RX
ILRP  SHURQDCH SHUHQPH WDVWKLY 1Y QRWKH EHVWKXVH Rl \ RXUDWRWOH VWP H
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<RX FDQ ®Z HU\ RXU®GY DA HHV DQG H SHQG GMW HP RURQDCHOHU\ E\ SIFNIQJ \ RXU
EDWBN DQG KDYIQJ) UHDDME H SHAVIMRQV | RU\ RXUILQDCRXVWRP H 7KDWZ RX@ VHHP \R
EH DQ REYIRXV FRQFOMMRQ | RUDQ\ RQH IQYROHG LQ WKLY SLRFHW \ HW VHH FRXQUBIMY
@Z \ HW DRZ QI WHUFTHQA VR DUIXH DQG VSHQG WP HDQG P RQH RQ MXHV WDVWIAH
@Z \ HUMKRX@ NQRZ DIH SRIQWBMW 1Q WH RYHID@VAKHP HRI WH FDVH

" RITHQVRI DAXHY FDQ EH FROWMMG LHODMQJ VR \ RXUGLYRURH EXVWWY/ IP SRUBQWR
XQGHUIMZQG Z KIFK MXHY DUH FUMFDOR \ RXUFDVH DQG Z KLIFK RQHV DUIHQWZ RUM WH

HIRUW1RZ VRP H@Z\ HYWP D VBNHWH SRMRQ WDWMIY\ RXUFDVH DQG \ RX VKRX@
P DNHWHWH GHAMRQV ,QP \ RSIQRQ KRZ HYHU WDW QRWIRRG FRXQWHO2 | FRXUH

\ RX VKRX@ EHWH RQH Z KR LV SUP DU® GILHPWQ) WH FRXUH RI \ RXUFDVH EXVIQ WLV
SRVMRQ IV RIWIQ VRR HDV VR GMHP RARQV GIEVIW FHURLQ GHAMRQV DQG VR VBNH D
SRVMRQ WDWGU DD L MVMQRWYIDE®! 7KH WIKVWDMRUOH. Z I@SLRYIGH\ RX Z IW DQ
KROHWADWHWP HOWRI Z KDW RX VKRX@ | LJKWRUDQG Z KDW RX VKRX@ GDYH

XQFROMWWG WY [P SRUBOWR FRP HWR D P XVXDOGHAMRQ EHIRUIHP RYIQJ IR DLGWR
\ RXUDMRUOH FDQ DRKLHYH WH GHMUHG RXWRP HIRU\ RX

([ DP S®VRI XQUHDOAWIF H SHRVIDVIRQV Z RX@ EH DV I R@RZ V

e $ SDUIHQWZ KR KDVKDG YHU @NV®I LQYROYHP HQWQ WDIMQJ KLV RUKHUFKLGS
VXGGHQ® Z DOV FXWRG\ Z KHQ IMLVVIP H VR GLYRUFH

e $ VSRXVHZ VKK QU LFDQWOQFRP HZ KR KDV EHHQ P DULHG D ®QJ WP HVR D
QRQ HDUQLQJ VSRXVH Z DOVIQJ VR SD\ QR DAP RQ\

&RX@\ RXUDWRUDH DU XH | RUWHVH SRUMRQV QROHWHBM/' 2 | FRXUH DQG MY\ RXU
WIKVWR SXW/XH WHVH WIQIV %KW RXUFRXUWH RI DRARQ VKRX@ DA D\ VEH P HDVXUHG
DJ DLOWKH | LQDQRDOFRWWMH HP RURQDOR@RQ WH LHDMRQWKLS  DQG WH QNHIKRRG Rl
VXFFHW 5HP HP EHU  WWH P RUH YROM®! D GLYRUAH DQG FXWRG\ FDVH EHFRP HV WH

P RUH GlLI LEXOWEHRP HV | RURKLEBUHQ VR DEMVADIVWMLZ DUG DQG | RUVSRXVHV VR
FRRSHUDW LQ D SRWGLYRUFH LHDMRQWKIS
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<RX KDYH SUREDE® VHHQ WH DGVIRUDZ \ HY/Z KR EUDJ DERXWKRZ DJJUHMYH WH\
DIHLQ JRIQI DIWU WH VSRXVH LQ D GLYRUFH FDVH 0 DQ\ SHRS®! UH HUVR WHVH @Z \ HY
DV SIMEXQ DQG WION WKLY IVWHWSH Rl @Z \ HUWH VKRX@ KILH [ RUWHUFDVH

2 YHUD DIJUHWLYH @Z \ HY FDQ IGHADAN\ RXUFDVH VHWINH Z LRQJ VROH LQ

QHIRWDARQV QWU HH Z I VWP HQWDQG GUYH XS GUDAHHV 0 RUH RIWIQ WDQ
QRW@Z \ HY/ @\H WLY P DNH WH HOALH SUIRFHW XQFRP | RUBE®! | RUHYHY ROH LQYROHG

&RQIGHOAH FRP SHWIQRH DQG DWHUAYHOHW DUH D@YDXDE®! FKDLDAMUMARY RI D
GYRUFH @Z \ HU EXW RX GR QRWQHHG D SMEX@MR KDQGE!I \ RXUGLYRUFH <RX GR QHHG

VRP HRQHZ KRFDQWD' QR Z KHQ QHFHWOU! 1Q QHIRWDWQJ D JRRG GHDARU\ RX EXW
\ RX GR QRWOHHG VRP HRQH Z KR EX@HV RWHW/

$ JUDWDWRUOH, Z I@EH DV DIJ UHWLYH DV LY QHRHWDW 1O WH FDVH WY XVXD@ D

LI QUIFDQADGYDQRI H VR WBUARI | WH FDVH 1Q D QIFH AMIADWKIRQ RITHUQJ DURDG P DS
IRUDVSHHG UHVROMRQ RI WWKH FDVH WLRXJIK VHWBP HQW?2 | FRXUH WHUH DUH WP HY
Z KHQ DQ DJJUMMYH WEBIQRH Z L@EH QHFHWDU 1LRP WH EHJLQQIQI EXVWKH LQMDORQH
Rl WH FDVH LV VRP HWKIQ) WH FTHQWKRX@ EH FRP SGMWO LQYROHG IQ GHAGIQJ 1 D
VSRXVH KDV VBNHQ D FKIGS RXWRI WM RUKDV KIGGHQ DWHW IQUMDG Rl GIVFERMQ)
WHP IRUH DP S® WHQE\ D@P HDQV VBNH D KDUG WBQRH ILRP \WWH EHIIQQIQ)

2 WHZ MH EHQIFH <RX KDYH HYHU) WIQJ VR JDIQ DQG QRWIQJ VR BVH Z IW WLV [QMDO
DSSURDFK

1\ RX KDYH FRQUX®MG Z IV D @Z \ HUDQG KH RUVKH LV VR DJJUAWLYH RUVHHP VR EH
SWRP IMQJ VRR P XFK \ RX VKRX@ SUREDE® NHHS BRRNQJ 3D\ DIMAQARQ VR \ RXU
IOVMOPW WD EDGWIQZ KHQ D@Z \ HUSLRP IMHV\RR P XAK EHFDXVH WH UHDOW R
GLYRUFH LV WDWIKHUH L D EMRI JLYH DQG VIBNH RQ ERW MGHV DQG @Z \ HY P DNHWH
P RWIP ROH\ Z KHQ SHRS®! FDQQRWDI UHH DQG FROAOXH ILJKWQJ 1 \ RX LHQRW

FRP IRUWDE®I Z W D @7 \ HUGXUQJ DQ LQMDIFRQVXGIMRQ GR\ RX UHDI Z DQWIKDW
SHWRQ UHSUHVHOMA \ RX 1O\ RXUGLYRUFH FDVH' / RRNTRUMVRP HRQH Z KR FDQ VMNH D
KHDOM\ EDDQRH EHVE HHQ SURI FVMRQDO FRXUMRXV UHSUAVHQUMRQ DQG DI JUHWAYH
SXUXIVRI \ RXUSRVIMRQV 1Q WH FDVH
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" LYRUFH LV HP RWRQD@ DQG | LQDQADI FKDIBIQILQ) |RUDTIDP [® P HP EHWY/ LQYROHG
HYHQ UL ERW VSRXVHV DJ UHH VR JHAD GLYRUPH DQG FRRSHUDWM | X@ WURXJIKRXWWMH

GLYRUFH SLRAHW * HWAQJ D GLYRUFH LV D GHAMRQ WDWZ L@DI |HPAP DQ\ DVSHRWRI \ RXU
@H DQG\ RXURKLGUHQV @YHV ) LOGIQI D FRP SHWIQWFRP SDWIRQDM  DQG HWIFDO
DWRLUOH Z KR | REXVHV KLY RUKHUSLDPWEH 1Q 1 DP LO® @7 DQG GLYRUAH DQG Z KR Z I@BRRN
RXWRU\ RXUEHVWIQMUHVV LY FUMFDOR UHVROLQJ \ RXUGLYRUAH LQ WH P RMBRVIIYH

P DQQHUSRWE®! 2 QWH RWHUKDQG KLUQJ DQ IQH SHUHQAHG @Z \ HUZ KR GRHV QRW
IX@ XQGHUMBQG WH GLYRURH DQG | DP 1® @Z SURFHW FDQ UHVXGNQ D FRWID DQG
SIRBRQIHG GLYRUH

<RXUJRDOKRX@ EH VR JR QR WH SURFHW Z W D | X@XQGHIMIQGLQ RI WH ®UDO
DQG SWDPAFDCDVSHRAW RI \ RXUFDVH 7KH DVRLDH \ RX FKRRVH VKRX@ EH FRP P LWMG
VR GHYHBSIQI WH P RWSRVWYH RXWRP H IRU\ RX DVSRWIE®!  DQG DV TXIEND DV
SRWE®! 7KH VRRQHU\ RXUGLYRUFH LV I LQDOWH VRRQHU\ RX FDQ EHJIQ\ RXUQHZ @H

JVRXKDYHDQ' TXHWARQY WDWHP DIQ XQDQVZ HHG DV RX lOMWHZ @7\ HY SGDWH
FD@RXUILP  DQG RQHRI RXUDWRUDH V Z L@JHW RX WH DQVZ HW/\ RX QHHG VR P DN\H

WH EHVW\GHAMRQ SRWE®

( LJKWS HFUHW \R + lUQJ D* UIHDW LYRUFH/ DZ\ HU&RS\ W KW



&2 173&7 86

1HZ 0 H LIFR/HIDO" LRXS

$ EXTXHIXH2 |1LFH / DV & XFHV 2 II1IFH

Q $ Ul RQD 6 WHHWL ( Q 6 : DMIEW
$EXTXHIXH 10 | DV&WFHV 10

Q C

% lQR# QZP H IFRGU DI WRXS FRP
@ ZZZ QHZP H IFRGUDORXS FRP
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